
Parent’s Handbook 
2024 - 2025



AU T U M N  T E R M  2024

1st Years: Monday 2nd September - Friday 25th October 2024
2nd Years : Monday 9th September - Friday 25th October 2024

Half Term: Monday 28th October - Friday 1st November 2024

Monday 4th November - Friday 20th December 2024

Staff Development Days:  
Monday 21st October 2024, Friday 22nd November 2024, Tuesday 3rd December 2024

S P R I N G  T E R M  2025

Monday 6th January - Friday 14th February 2025

Half Term: Monday 17th February - Friday 21st February 2025

Monday 24th February - Friday 11th April 2025

Staff Development Day: Tuesday 25th March 2025

S U M M E R  T E R M  2025

Monday 28th April - Friday 23rd May 2025

Bank Holiday: Monday 5th May 2025
Half Term: Monday 26th May - Friday 30th May 2025

Monday 2nd June - Friday 11th July 2025
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Pay online...
for peace of mind

Pay online for
meals
trips
and more

www.parentpay.com

A convenient way to pay
Parents can now book and pay securely online
for a range of items using a debit/credit card or
through PayPoint. Paying online gives you the
peace of mind that comes with knowing that your
money has reached the College safely and is
used for its intended purpose.

How to pay online...
Step 1 - Have your activation letter ready
Step 2 - Login at www.parentpay.com
Step 3 - Follow instructions to activate account
Step 4 - Click on ‘Items due for payment’
Step 5 - Click on ‘Alerts’ to set text/e-mail alerts

No more having 
to look for change 
or writing cheques. 
It’s so easy now.

“ “
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A - Z of Key Information

AT T E N D A N C E / P U N C T UA L I T Y

Excellent attendance and punctuality are 
important factors in any student’s success 
and we are very anxious that no work is 
missed. Students are expected to aim for 
100% attendance. If a student is unwell or has 
another valid reason for absence, parents are 
asked to notify the college through the Parent 
Portal or e-mail absence@hereford.ac.uk as 
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or to the Student Support Team Office, where a 
number of college staff are qualified first aiders. 
In the event of illness, parents/guardians will 
be contacted and will be responsible for taking 
the student for treatment. We ask that students 
who are unwell do not attend college. 

When urgent action is required students will 
be taken to hospital by staff or ambulance and 
parents or guardians contacted.

The College Well-Being Centre also provides 
general health guidance and information.

F I T N E S S  TO  S T U DY

Hereford Sixth Form College is committed 
to supporting students and recognises the 
importance of a student’s health and well-
being in relation to their academic progression. 
The college has a Health, Well-Being and 
Fitness to Study protocol which outlines the 
process and procedures which will be followed 
when a student’s health, wellbeing and/
or behaviour affects their ability to cope at 
college, to study or progress on their course 
or when their health, well-being or behaviour 
poses a risk to the health and safety of 
themselves and/or others. This protocol can be 
accessed on the college website.

F O O D

Our cafeteria, The Diner, serves snacks and light 
meals throughout the day and is a social/study 
space. A range of snacks are also served in the 
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A - Z of Key Information

example: the debating society, drama, the 
Duke of Edinburgh’s Gold Award Scheme, first 
aid, music, and sports. Details of the Impact 
Programme activities are posted on the 
Impact section on the Student Portal. Parents 
and guardians are asked to make a financial 
contribution to the college for certain activities 
which are not funded.

Alongside their academic course, your son/ 
daughter/ward will be required to follow the 
Impact Programme which is timetabled for one 
hour sessions on a weekly basis.

The Impact Programme covers topics designed 
to promote their personal well-being including:

Equality & Diversity, Online Safety, Safe 
Relationships, Mental Health Awareness, Drugs 
& Alcohol Awareness, and Healthy Living as 
well as Careers Education and study skills.

I N S U R A N C E

The college will not accept liability for loss 
or damage to private property or personal 
belongings which occurs on college premises 
other than that which arises through the 
negligence of the college or its employees.

Students should make their own provision 
for all their property, for example by “all risks” 
insurance. In particular, bicycles should be 
insured as well as padlocked. You may also 
need to add to your household insurance items 
of equipment which are loaned to students by 
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during the loan will be charged to the student.

If a student would like to loan a laptop to help 
with the completion of homework/coursework, 
if they do not have access to one at home, they 
will need to speak to their Personal Tutor.

L E A R N I N G  S U P P O R T

The college welcomes students with a learning 
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P H YS I C A L  W E L L - B E I N G  M A N AG E R

The Physical Well-Being Manager can help 
students find ways of improving overall 
wellbeing through physical activity.

P L AG I A R I S M

Students are advised on how to avoid 
plagiarism in assignments and coursework.

Deliberate plagiarism is treated as a serious 
disciplinary issue and, in coursework, can lead 
to disqualification.

The use of Artificial Intelligence (AI), if not 
appropriately sourced, will also be viewed as 
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alternative arrangement. Students who “hear” 
a Subject Tutor is absent should not assume 
lessons are cancelled but should always attend.

Parents/Guardians are always informed if 
a member of staff is likely to be away for a 
prolonged period and are made aware of the 
arrangements which the college is making to 
provide a replacement.

S T U D E N T  R E P R E S E N TAT I O N

In order that students may share in the 
administration of student affairs, the Student 
Council has been formed, with a Student 
Executive being elected by the student body 
as a whole. Every student on entry to the 
college automatically becomes a member of 
the student body and so has an opportunity to 
influence the conduct of matters to do with the 
student community. Two student governors are 
elected by the students and serve throughout 
their time at college.

S T U DY  A N D  S O C I A L  S PAC E

The college provides a number of areas in 
which students can study or socialise. The 
Library offers a range of study environments 
to choose from. Students may need the 
complete silence of The Cloisters or the Silent 
Study Room or they may prefer the calming 
atmosphere of the quiet Reading Room or 
Study Space. The Library and Study Centre 
provide spaces to work with friends.

The Diner and Student Pavilion can be used as 
social and study space.

S T U DY  S K I L L S  -  H O W  YO U  C A N  H E L P

We realise that you already have years of 
experience supporting your son, daughter or 
ward through school. However, we recognise 
that it is often difficult, as a parent, to help 
16-18 year olds without being made to feel 
you are interfering. This said, there are certain 
things which you can do to help your son, 
daughter or ward with their studies at the 
college:



15

T R AV E L L I N G  TO  CO L L E G E

All students are entitled to apply for a travel 
pass, online through Herefordshire Council, 
if they live more than three miles from 
the college, regardless of where they live.  
However, you may find it more cost effective to 
buy your own travel pass if you live within 15 
miles of the college.

To purchase a train or a bus pass, the link 
through the Council website is as follows: 
https://hcc.flexiroute.net/app_form_paid_
transport.html

The parental contribution towards travel for the 
academic year 2024/25 is £1000. This is payable 
in one amount in September 2024 or by ten 
direct debit payments of £100 from September, 
2024 to June 2025 inclusive.

If you are applying through the Bursary Fund, 
you will need to complete the application form 
(as above) but not the direct debit mandate.

Please contact the Transport Coordinator, 
Laurie Williams, by emailing laurie.williams@
hereford.ac.uk if you have any questions.

T U TO R I A L  S U P P O R T

Each student is allocated to a Personal Tutor 
who is responsible for monitoring students’ 
academic progress and welfare. The Personal 
Tutors work with Lead Tutors who coordinate 
the activities of the pastoral support offered 
within the college and the Tutorial Programme.

If your son, daughter or ward is experiencing 
a significant health, mental health or personal 
issue that may be having an impact on their 
academic and college life, please do not 
hesitate to contact the allocated Personal 
Tutor. This allows the college to make 
adjustments and offer support to the student 
as appropriate. Any such information is treated 
sensitively and confidentially.

Students will meet with their Personal Tutor 
each week during their Impact timetabled 
sessions. During this weekly session, the Impact 
programme is delivered to students covering 

topics designed to promote their personal 
development and wellbeing. Personal Tutors 
will also use this time to make appointments 
to see their tutees if any areas of concerns 
arise and for scheduling one-on-one progress 
review interviews which will uake place at key 
points throughout the academic year.

VA LU E - A D D E D

The college uses value-added data to monitor 
its own performance and to encourage 
individuals to achieve their own potential 
within each subject. Value-added analysis 
examines a student’s GCSE grades on entry 
to the college and, using national statistics, 
predicts future likely performance.

For example, a student with predominantly 
grade 5s at GCSE may have target grades of 
Ds at A Level (although clearly could do even 
better). A student with predominantly grade 7s 
or above, however, would have target grades 
for the same subjects of As or Bs at A Level.

Minimum Target Grades and progress grades 
for all subjects are discussed with students on 
a regular basis. (Please also see the entry on 
Progress Reports.)

V I S I T S  O U T  O F  CO L L E G E

During class time it may be necessary for 
students to take part in day visits as part of 
their studies. Your permission will be sought in 
advance of any visit. For some subjects, visits 
are an essential part of the curriculum and all 

A - Z of Key Information

Students performing 
above expectation

Students performing 
below expectation

GCSE Points
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college visits have a clear educational purpose.

Visits are arranged to a variety of venues, 
including exhibitions, conferences, theatres 
and businesses. The college expects students 
to adhere to the rules of each college visit.

W E L L - B E I N G  A N D  M E N TA L  H E A LT H 
A D V I S O R

Our Well-Being and Mental Health Adviser 
provides confidential information, advice 
and support on any personal issue including: 
keeping safe; sexual health and healthy 
relationships; housing; finance; benefits and 
legal rights. Health awareness is also promoted 
throughout the college year with regular 
poster displays, information and events on a 
range of topics.

W E L L - B E I N G  C E N T R E

The Well-Being Centre on the first floor 
of Aconbury Building offers a range of 
confidential services to help students get the 
most out of their time at college and to support 
their health and well-being.

The support services housed in the Well-Being 
Centre include: the College Chaplain, the 
College Counsellor, and the Student Well-Being 
and Mental Health Advisor.

There is a Sanctuary within the Well-Being 
Centre for those students needing some time 
and space for quiet reflection during college 
hours.

The Physical Well-Being Manager is located in 
the PE office in Poston Building.

W O R K  E X P E R I E N C E

The college has an Employer Engagement 
Coordinator who can help students find work 
experience and voluntary placements. Parents 
who organise work experience privately should 
contact the Careers department  
(careers@hereford.ac.uk).

A - Z of Key Information
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Overview of Examination Year

N OT E :  I F  O N  T H E  D AY  O F  T H E  E X A M I N AT I O N  T H E  S T U D E N T S  F E E L S  T H AT 
T H E I R  W O R K  H A S  B E E N  A F F E C T E D  BY  I L L  H E A LT H  O R  A N Y  OT H E R  R E A S O N , 
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Timetable
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20Guidelines to follow if you have a concernProgress in a subject

Teaching methods

Marking of work

Need for individual advice, e.g. how to organise study 

time

Di�culties with another member of the College

Safeguarding - personal welfare issues, concerns about 

safety or concerns which may be impacting College life 

and student well-being

Subject or Personal Tutor

Head of Department

Lead Tutor

Academic Progress Manager

Safeguarding and Pastoral 

Manger
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